
 

Reader’s Advisory:  
Being the Resource Your  

Patrons Need 

Monday, March 15, 2010 

9:30 am—1:30 pm 

HRLC Office, Denville 
http://www.hrlc.org/direct/highland.htm 
 

Attendance fee: $25 
 

Course #C100315A 

Reader’s advisory is one of the most fundamental services of libraries. Yet, it can be one of 
the most stressful for librarians when patrons need immediate assistance in finding their 
next good read. With little time to think about their request, answering them can be 
challenging. In this workshop, you will learn how to use resources at your fingertips and  
keep your cool when approached for help. Novelist is a good start, but being a truly artful 
advisor for your patrons requires much more.  If you’ve ever had a patron come up to you 
and ask “What do I read next?”—this workshop is for you! You will learn the best practices 
for staying cool and helping even the most savvy reader. 

The Highlands Regional Library Cooperative and its services are funded by New Jersey 
State Library which is responsible for the coordination, promotion and funding of the New 
Jersey Library Network. 

Presented by Rosalind Reisner, an expert in reader’s advisory, author of “Read on…..Life 
Stories:  Reading Lists for Every Taste” and WNBA-NYC Program co-chair; visit her blog “A 
Reader’s Place” at http://areadersplace.net/. 

Registration:  
 

Please review our cancellation policy at: http://www.hrlc.org/ce/cancelpolicy.htm 
 

Online: www.peopleware.net/2909 
 
By phone:  1-800-NET-HRLC (973-664-1776) 
 

Payment submission form: http://www.hrlc.org/ce/payment_form.pdf 
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